
The Campus Center 
Gateway to Campus and Community Life 

at UMass Boston



Welcome
Access. Diversity. Excellence. These founding 
principles of UMass Boston are also the foundation 
of the Campus Center’s many programs and services, 
even its architecture. More than just a building, the 
Campus Center is an epicenter of activity and a hub 
for community development. 

Here under one roof, students can find a cozy, well-lit 
place to study, someone to help them with academic 
and administrative issues, activities and events 
to enjoy with other students, or a place to eat and 
socialize with friends. The Campus Center brings 
together all these things—and more—to support: 

Student Life and Student Involvement 
Consolidating student activities creates a strong 
sense of community and provides opportunities 
for student involvement and development 
through social, cultural, recreational, and 
leadership experiences.

Student and University Services 
Housing a variety of offices and service areas, 
the Campus Center facilitates faster, more 
convenient, and more efficient delivery of 
academic, administrative, and campus services 
that support students, faculty, staff, and guests.

Campus Center Administration
umb.edu/campuscenter 
617.287.4800

Look for the leaf to learn about the 
Campus Center’s award-winning 
green design and initiatives.



The Campus Center becomes the  

Study 
Center 
during final exam periods in the 
fall and spring semesters. At 
those times, common spaces and 
lounges are open 24 hours a day.



Get Involved!
Programs and Events
UMass Boston has a vibrant campus 
life and the Campus Center is home to 
many outstanding programs and events. 
From lectures and concerts to student 
organization meetings and university 
functions, there’s always something 
happening at the Campus Center.

Student Employment
The Campus Center is a living and learning 
environment for students and they are 
deeply connected to our operation. Each 
day the building is opened, closed, and 
staffed by a reliable and well-trained team 
of students. Working in the Campus Center 
allows students to develop their knowledge, 
awareness, perspective, and confidence.

The Campus Center hires students to 
serve as building managers, event set-up 
crews, and office and information desk 
assistants. As a member of our student-
centered team, you can enjoy employment 
in a vibrant and diverse facility as well as 
flexible scheduling and opportunities to 
meet and connect with fellow students, 
faculty, staff, and guests. 

For more information on job 
opportunities call 617.287.4800.



Office of Student Activities 
and Leadership
3rd Floor

College isn’t only about the classroom. 
Joining one of our many student clubs is a 
great way to meet others who share your 
interests, discover a new interest, learn, 
or just have fun. What’s your passion? 
Chances are there’s a student group 
for you. Biking? Cricket? Fashion? Film? 
Robotics? Theatre? Interested in exploring 
and celebrating your heritage? The range 
of student associations at UMass Boston 
reflects the diversity of our student body, 
from Albania to Vietnam. Sign up for a 
student group and get involved! 

The Office of Student Activities also 
provides important services to the 
UMass Boston community. Here, you 
can obtain a University ID, rent a locker, 
purchase discounted MBTA semester 
passes, or pick up discounted movie 
tickets to AMC and National Showcase 
cinemas and reduced admission tickets 
to Boston area attractions.

Office of Student Activities
www.clubs.umb.edu
617.287.7950



Office of Student Leadership 
and Community Engagement 
3rd Floor

Want to make a difference for your fellow 
students and the wider community? Find 
community service opportunities through 
the Office of Leadership and Community 
Engagement. Use these student 
organizations, leadership development 

programs, and community service projects 
to explore your cultural, social, and 
academic interests while expanding your 
portfolio and networking skills.

Student Leadership and 
Community Engagement
www.umb.edu/oslce
617.287.6077

UMass Boston recycles more than  

500,000 
pounds 
of material a year.



Have a Bite
Food Court 
1st Floor

This one-stop dining location offers tasty 
sushi, pizza, made-to-order sandwiches, 
soup, salad, burgers, and delicious hot 
entrees. The sunlit dining facility is a great 
place to enjoy your meal while taking 
in the outstanding views of sea and sky. 
Offering wireless Internet access, the 
dining facility is also a great place to study 
alone or with friends. 

Campus Services 
www.umb.edu/
campus_services
617.287.5033

Atrium Café
Upper Level

Craving a hot cup of coffee or delicious 
treat? The Atrium Café features freshly 
brewed coffee, pastries, grab-and-go 
sandwiches, and real milkshakes. 

Vending Machines
Upper Level and 2nd Floor

Grab a quick snack or beverage from one 
of our many vending machines.

Traveling Food Trucks
Outside on circle drive

On select days during the week you will 
find food trucks offering a rotating menu 
of specialty items.

Become a  

zero- waste 
diner by composting all your food waste 
and dinnerware in our Food Court.



Amenities and 
Resources
Designed with the student in mind, the Campus Center houses a wide variety 
of amenities and services that will get you connected to life at UMass Boston.

Information Desk
Upper Level

Located near the main entrance of 
the Campus Center, the Information 
Desk is the place to go for answers to 
questions of all kinds. Our informed staff 
is ready to give you the scoop on campus 
services, events, and much more. At the 

Information Desk, you can also pick up 
campus and building maps, a building 
directory, transportation schedules, and 
wireless Internet access information. 

The Information Desk is also home to our 
laptop lending program. Students may 
borrow a laptop for up to four hours and 
use it anywhere in our building. For more 
information call 617.287.4801.



Computer and Print Stations
1st and 2nd Floors

There are several computer stations 
available for you to check your e-mail, 
access WISER, or print a paper. You may 
also send print jobs wirelessly to any print 
release station on campus.

Wireless Internet Access
Wireless Internet access is available 
throughout the building. Stop by the 
Information Desk on the Upper Level for 
directions on how to log on. For more 
information call 617.287.4801.

Laptop Lending Program
www.umb.edu/
campus_center/students/
laptop_rental/
617.287.4801

Umass Boston Bookstore 
Upper Level

The bookstore is so much more than a 
place to buy textbooks. It also stocks 
UMass Boston gear, office supplies, 
computer products, and snacks. The 
Reading Room, home to the occasional 
book signing, lecture, or movie, is also a 
great place to relax and study. For more 
information call 617.287.5084.

UMass Boston Bookstore
www.umb.edu/
campus_center/services/
bookstore/
617.287.5084

In 2012, UMass Boston was listed as 
one of Princeton Review’s 322  

Greenest 
Colleges 
in the country.



Free Shuttle Bus to T
Just outside the Campus Center’s main 
entrance is a free shuttle bus with service 
between the JFK/UMass subway stop 
and the campus.  Another bus route runs 
between the Campus Center and UMass 
Boston Bayside.

Shuttle Bus Information
www.umb.edu/
the_university/getting_
here/commuting/
public_transit/
617.287.4000

Shuttle Bus Tracking
www.umb.transloc.com

Real-time shuttle 
bus location and 

arrival times are at your fingertips. 
Visit umb.transloc.com or 
download the smartphone app 
“TransLoc Transit Visualization.”

ATM Machine
Upper Level

A Bank of America ATM makes it 
easy to check balances, make a 
deposit, or withdraw cash. ATMs are 
accessible to individuals with visual 
and auditory impairments.

Meeting and Event Spaces
UMass Boston student organizations and 
other campus groups use the Campus 
Center’s state-of-the-art meeting and 
gathering spaces, with their beautiful views 
of the city skyline and Boston harbor, for 
a wide range of meetings and functions. 
For step-by-step planning assistance call 
617.287.4800.

Many of the shuttle buses running to and from 
the Campus Center are  

hybrid 
 buses 
running on Compressed 
Natural Gas (CNG). CNG is 
cheaper, cleaner, and more 
efficient than standard 
automotive fuel.



Hang Out
As the hub for campus life and the living 
room of UMass Boston, the Campus 
Center is a welcoming space for students, 
faculty, staff, and guests. As far as 
comfortable lounges go – we’ve got you 
covered on all floors.

Lounge and Study Spaces
Take a seat and relax while you read the 
paper, meet up with friends, collaborate 
on a project, or enjoy a bite to eat. With 
wireless Internet, comfy chairs, and 
spectacular water views, you are bound 
to find a favorite spot just about any place 
in the building. 

Game Room 
Upper Level

Featuring video games, pool tables, board 
games, and more, the Game Room is 
the perfect spot to take a break between 
classes or to kick back and watch the game 
on the big screen.



Take 
Care of 
Business
One Stop Service Center
Upper Level

The One Stop provides students with assistance in 
registration, billing, and financial aid. At the One 
Stop, you can make tuition payments, inquire about 
your student account, add and drop classes, and 
obtain personal records.

One Stop Service Center
www.umb.edu/campus_center/
services/one_stop/
The One Stop provides walk-in 
service only.

University Advising Center
1st Floor

The University Advising Center provides students 
with the information and help they need to 
realize their academic and career goals. Work 
with your advisor to start on track and stay on 
track to graduate.

University Advising Center
www.umb.edu/academics/vpass/
uac/
617.287.5500



The Campus Center’s large open spaces 
and many windows conserve energy by providing  

natural 
lighting 
during the day.



Departments and 
Building Directory
The Campus Center is home to numerous departments and offices that provide 
important resources and student support services.

Campus Center Offices/Depts. .............................. Phone............................................. Room
Academic Support Programs ....................................................617-287-6550 .........................................................1300
Academic Support – Vice Provost ..........................................617-287-5862 ......................................................... 1100
Advising Center ................................................................................617-287-5500......................................................... 1100
Admissions – Undergraduate ...................................................617-287-6100 .......................................................U320
Admissions – Graduate ................................................................617-287-6400 ........................................................2100
Admissions – Transfer Students ..............................................617-287-6100 .......................................................U320
Bookstore .............................................................................................617-287-5090 ......................................................U550
Bursar’s Office ....................................................................................617-287-5350 ........................................................4300



Campus Center Offices/Depts. .............................. Phone............................................. Room
Campus Center Administration ..............................................617-287-4800 ......................................................U330
Career Services ..................................................................................617-287-5519 ..........................................................1300
Campus Services ..............................................................................617-287-5052 .......................................................U545
Campus Kitchens.............................................................................617-287-7909 .......................................................3300 
Catering and Dining Office  .......................................................617-287-5082 ........................................................L536
Disability Services – Ross Center ............................................617-287-7430 .........................................................U211
Enrollment Management – Vice Chancellor ....................617-287-6020 ....................................................... 4100
Enrollment Information Services............................................617-287-6000 ......................................................U320
Financial Aid.......................................................................................617-287-6300 .......................................................4300
Game Room ........................................................................................617-287-7964 ....................................................... U110
Graduate Student Assembly ......................................................617-287-7975 ........................................................2300
Graduate Studies..............................................................................617-287-5700 .........................................................2100
Honors Program ...............................................................................617-287-5520 .........................................................2100
ID Card Office (Student Life) .....................................................617-287-7957 ........................................................3300
International and Transnational Affairs ..............................617-287-7560 .........................................................2100
Jumpstart Program .........................................................................617-287-7906 .......................................................3300
Leadership and Community Engagement .........................617-287-7966 .......................................................3300
Mass Media – Student Newspaper .........................................617-287-7990 .......................................................3400
Merit Scholarship ............................................................................617-287-6026 ....................................................... 4100
One Stop – Student Service Center........................................Walk-in Only .......................................................U120
Registrar’s Office ...............................................................................617-287-6200 ....................................................... 4100
Recycling and Sustainability ......................................................617-287-5083 .......................................................U545
Student Affairs – Vice Chancellor ...........................................617-287-5800 ....................................................... 4100
Student Affairs – Dean of Students ........................................617-287-5800 ....................................................... 4100
 Student Centers  
 ARMS Center ...........................................................................617-287-7169 .........................................................3100
 Student Wellness Center ...................................................617-287-7981 ...................................................3100
 Asian Student Center ..................................................617-287-7984 ..................................................3100
 Black Student Center ..................................................617-287-7982 ..................................................3100
 Casa Latina .......................................................................617-287-7945 ..................................................3100
 Students with Disabilities .........................................617-287-7965 ..................................................3100
 Queer Student Union ...................................................617-287-7983 ..................................................3100
 Veteran’s Center .............................................................617-287-7985 ..................................................3100
 Women’s Center .............................................................617-287-7986 ..................................................3100
Student Arts and Events Council ....................................617-287-7979 .................................................2300
Student Employment ............................................................617-287-6320 .................................................4300
Students Housing Services .................................................617-287-6011 .................................................. 3300
Student Activities Office ......................................................617-287-7950 ................................................. 3300 
Student Government ............................................................617-287-7942 .................................................2300
Student Support Services Program ................................617-287-5820 .................................................. 1100
Testing Center  .........................................................................617-287-5522 .................................................U130
Student Trustee .......................................................................617-287-7971 ..................................................2400
Study Abroad .............................................................................617-287-3961 ...................................................2100
Undergraduate Studies.........................................................617-287-6330 ..................................................1300
University Dining Club .........................................................617-287-5164 .................................................. 2550
Veteran’s Affairs ........................................................................617-287-5875 ...................................................4100
Writing Proficiency Office ..................................................617-287-6330 ..................................................1300
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CAMPUS CENTER
UNIVERSITY OF MASSACHUSETTS BOSTON

100 Morrissey Boulevard
Campus Center, Upper Level, Room 350 
Boston, MA 02125-3393

phone 617.287.4800
fax 617.287.4810
email campus.center@umb.edu

www.umb.edu/campus_center

A copy of this publication is available in alternative  
format upon request. Please go to www.ada.umb.edu.


